NASHUANN

saving you time. saving you money. putting you first.

26 March 2020

Dear Valued Nashua Customer,

Re: Nashua service delivery during the Lockdown of South Africa due to COVID-19

In light of the rapidly developing situation globally and here in South Africa with the spread of
the COVID-19 virus, Nashua wishes to assure you that it will take all measures within its control
to act fast and to implement measures to reduce the spread of the virus, in accordance with
President Cyril Ramaphosa’s call for a complete lockdown in order to curtail the spread of the
said virus.

As a result of the lockdown, Nashua’s business operations will close its warehouse and delivery
from 17:00 on Thursday 26 March 2020 and will re-open operations on 17 April 2020. With
effect from Friday 27 March 2020, no deliveries will be possible. All purchase orders not
delivered will go on back order with Nashua and will only be delivered after 17 April 2020.

Note that if your business operations fall within the published essential services or is excluded
from the lockdown, Nashua will continue to supply your business on an “emergency, stand by
basis” and request that you urgently communicate with your Nashua account representative
or the signatory in this regard.

These above measures will be in place for the foreseeable future and we will continue to be
assessed and will be subject to further changes as required and in line with governmental
guidance.

We will continue to update you on the situation as and when circumstances change.

We trust that you will also take the relevant measures to best protect yourselves, your family
and your business.
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Kind R{egé/rds

Barry Venter
Nashua Pty Ltd
Chief Executive Officer
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